Fill or Refill a Prescription at Cathay General Hospital(English Version)
How to collect my medication(s) after seeing a doctor?
1. After a medical visit is completed, the office nurse will give you a ‘drug collecting sheet’ for you to fill or refill a
prescription. At Cathay General Hospital, a prescription is also a drug collecting sheet.
2. When you receive a drug collecting sheet, please first go to the cashier in the lobby on the first floor to check out.
A prescription after payment should be filled or refilled within 3 days. (An overdue prescription will not be
accepted by the pharmacy.)
3. Upon collecting medications, please follow the reference printed on the right-upper corner of your prescription,
which indicates the desk (such as desk A, B, C, D, or S) of the pharmacy and the collecting number assigned to your
drug collecting sheet. A reference on a drug collecting sheet and a photo of the corresponding pharmacy desk,
Pharmacy Desk A
respectively, are as followed.
Collecting Number 2266

4. Once the number on the text marquee arrived or exceeded your collecting number, please line in queue and wait
for pharmacists to dispense your medication(s). This may take some times, please be patient.
5. Patients over 85 years of age or with physical disability are privileged to collect their medication(s) first. Please
hand your drug collecting sheet directly to desk S or X, pharmacists there will serve you as their first priority.
6. Please show your Health Insurance Card upon collecting medication(s). To secure patient safety, pharmacists will
ask you to speak out patient’s name or date of birth. This is an important step to prevent the right drug given to a
wrong patient.
7. If a prescription had been modified and further confirmation with the prescribing doctor had been made by
pharmacists, please be informed to first go to the cashier to undo the previous payment, and then take the old
prescription back to the doctor’s office for a renewed drug collecting sheet. With the new prescription in hand,
please return to the cashier to check out again, and finally pick up your renewed medication(s) from the pharmacy.
8. Once medication(s) had been collected, check immediately on patient’s name as well as quantity and variety of
medication(s), also, pay attention to how to use these drug(s). If you have any queries, ask a pharmacist or your
doctor without delay.
9. Please keep the drug bags until medication(s) are no longer needed. For any queries related to drugs, phone (02)
27082121#3813.

How to refill a prescription at Cathay General Hospital?
1. According to the National Health Insurance Agency, the second or the third refill of a prescription should be
collected within the scheduled period. The office hours of Cathay General Hospital are as followed: Monday to
Friday, 9:00-21:00; Saturday, 9:00-16:30; Sunday and National Holidays, 9:00-12:00. Please be reminded that we do
not provide refill service except office hours.
2. Please take the prescription and your Health Insurance Card to the cashier in the lobby on the first floor within the
scheduled period. The cashier will arrange accountability and assign a reference number to your prescription. With
that reference number, please head to the pharmacy on the first floor and pick up your medication(s).
3. Seek medical help immediately if there is any unexpected event during treatment.
4. If you lost the prescription or if the prescription is now overdue, please arrange another visit with your doctor and
obtain a new drug collecting sheet.
5. If the amounts of medication(s) are not enough due to an expected travelling to foreign country, please
demonstrate a proof document, such as an airline ticket, to your doctor during medical visit. A doctor may
prescribe extra amounts of medication(s) for an extended period of time up to 1 to 2 months.
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